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Draper® Exclusive Budget Blinds 
“NO QUESTIONS ASKED” Warranty Program
The Draper® “No Questions Asked Warranty Program”* is available exclusively 
to consumers who purchase Draper window shades through Budget Blinds retail 
franchisees as of August 15, 2020.

If, after the initial installation, within five years of the original date of purchase (“No 
Questions Warranty Period”), a shade should become damaged or inoperable, 
Draper will provide a free one-time replacement or repair. (Bead chains are excluded 
from this warranty.) Replacement or repair will be at the discretion of Draper, Inc. 
 
The damaged or inoperable shade will be replaced with the same product, color 
and fabric. If the original color is no longer available, the replacement will be the 
closest equivalent color available. Draper, Inc. is not responsible for color or texture 
variations between the new shade and the old shade.

The shade must not have been moved from the original window opening. Motors 
and batteries are not covered by this warranty. This warranty does not apply to 
damage or inoperability caused by “acts of God,” such as fire, flood, storm damage, 
earthquake, and other natural disasters. Warranty does not cover negligence or 
abuse.  

This warranty is offered to the original purchaser only, and exclusively through 
participating independently owned and operated Budget Blinds franchises. Draper 
is not responsible for shipping or travel and labor for measuring, shade removal, 
and/or replacement.

The original purchase receipt should be retained and may be required for a warranty 
claim.

*Single shading units that are more than 16' wide are not covered under this warranty.

EXTENDED WARRANTY
Draper offers a separate warranty that often exceeds the 5-Year No Questions Asked 
Warranty. Draper offers an additional Limited Warranty to Budget Blinds franchise 
customers at no extra charge with the following terms:

For products installed indoors:
–  25 years from the date of purchase for most Draper FlexShade® and FlexStyle™    
   interior window shade hardware (excluding bead chains) and fabrics (excluding     
   PVC-free fabrics, clear vinyl, insect screens, and the spring assist mechanism). 

–  10 years from the date of purchase for the Draper Techmatic (excluding bead  
    chains), the Draper Spring Roller Window Shade, Draper FlexShade® ZIP,  
    Skylight FlexShade®, LightBloc FlexShade® ZIP, FlexShade® ZIP XL, FlexShade®  
    XL, Bottom Up FlexShade® hardware and fabrics (excluding PVC-free fabrics,  
    clear vinyl and insect screens), and the spring assist mechanism used in any  
    Draper window treatment product. 

–  5 years from the date of purchase for electronic accessories and motors for the    
    above products, and all PVC-free fabrics and insect screens (excluding clear vinyl). 

For products installed outdoors:
–  10 years from the date of purchase on hardware for most Draper Exterior  
   FlexShade models and Draper FlexShade® ZIP and FlexShade® ZIP XL. 

–  5 years from the date of purchase on electronic accessories and motors,  
   fabric and insect screens (excluding clear vinyl) and hardware finish. 

Complete warranty text available on request.
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